
  
 

 

POSITION:   Internal Sales Engineer 
  
REGION:   UK & Ireland 
 
REPORTING TO:  Photonics/Instrumentation Group Manager 
 
 

FUNCTION: 
The Internal Sales Engineer (ISE) works closely with the Field Sales Engineers, in support of achieving group 
and company order goals. The ISE reports to the Photonics/Instrumentation Group Manager, supporting 
Photonics and Electrical Test and Measurement Instrumentation activities. A good working knowledge and 
passion for commercial Social Media activity would be a distinct advantage. 
 

RESPONSIBILITIES: 
 
Purpose: 

 Maximise sales through territory penetration; high degree of knowledge of customer accounts within 
CRM database, including: 

o Universities. 
o Research Institutes. 
o Industrial Companies. 

 

 Maximise territory penetration; the ISE required to pro-actively sell Photonics and Instrumentation 
product lines, and provide support to the Photonics and Instrumentation group as required. 

 

 Develop world class standards of customer service and responsiveness: 
o Provide customers with product and commercial information. 
o Build long term customer relationships. 
o Win new, and retain existing customers. 

 
Sales Process: 

 Stimulate creation of leads: Convert leads to opportunities: Opportunity closure to order. 

 Perform outbound calls for lead generation, quote follow up and dormant customer re-engagement. 

 Execute agreed sales order plan: meet or exceed the personal and regional order goals. 

 Contribute to defining call out programs and Marcom activity, including Social Media. 

 Ensure ISS performance against given company metrics, related to Inside Sales. 

 Develop customer relations with a defined group of accounts. 

 Take incoming calls/e-mails and qualify the customer. 

 Ensure efficient & accurate quotations, and timely follow up. 

 Ensure continuous engagement with customers. 

 Maintain CRM database with customer information, lead, opportunity & Sales Funnel status. 

 Represent Lambda at trade shows or exhibitions as may be necessary. 

 Develop and maintain excellent working relationships with our principals. 
 

Liaison with Colleagues: 

 Continuous engagement with, and support for,  Field Sales Engineers. 

 Use applications expertise when necessary. 

 Involve Service department (Repair and Calibration) whenever required. 

 Pro-actively provide feedback on Marcom activity to Sales Manager. 



  
 

Self Development & Training: 

 Maintain knowledge of product range and services, and be able to translate these into specific 
customer benefits. 

 Maintain focus on personal metrics, discuss regularly with sales management and identify and 
implement areas for improvement. 

 Bring any critical issues up in a timely manner and escalate where necessary. 

 Accompany Field Sales Engineers for customer visits as agreed with manager. 

 Participate in Product & Sales Training as required. This may be overseas. 
 
Metrics: 

 Achieve or exceed order goals 

 Leads generated via Marcom activity 

 Number of leads converted to orders 

 Total number of incoming calls 

 Total number of out-bound calls 

 Maintaining Sales Funnel for region 

 Maintain quality of data in CRM system

 

PROFILE: 
 
Required: 

 Typically 3 years experience in a professional customer facing environment. 

 Professional, friendly, engaging and open personality on the phone. 

 Excellent use/knowledge of PC Tools (MS Office, CRM systems etc.). 

 Excellent English communication skills (written & oral). 

 Experience of working within high-tech industries. 
 
Preferred: 

 Technical background/degree in a scientific discipline (eg: Chemistry, Electronics, Physics) 

 Awareness/ knowledge of Electro-optic and Electrical Test and Measurement equipment 

 Commercial & Marketing skills/knowledge. 

 Foreign language/s 
 
Personal Profile: 

 Well organised with excellent personal presentation and social skills. 

 Friendly and open personality 

 Initiative & quick decision making. 

 Communication skills; active listening and negotiation. 

 Dedicated to extensive telephone contact with customers. 

 Ability to deliver positive results from customer interaction. 

 Self Starter with a high degree of focus and self motivation. 

 Ability to quickly demonstrate a professional image with customers. 
 

 
The above details describe the main duties and roles of the position, but are not to be construed as setting 
forth all the specific duties inherent in this job.  Any employee is expected to perform work related duties 
when requested by management.  All employees are expected to observe and follow operating procedures 
of the company, and to observe and follow all rules and practices safely. 
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